TECHNOLOGY ACCESSIBILITY STATEMENT

The City of Fort Morgan is committed to providing digital services that are accessible to the widest possible audience, regardless of technology or ability. We are actively working to increase the accessibility and usability of our website and will continue these efforts.
Our ongoing accessibility improvements work toward compliance with the Web Content Accessibility Guidelines (WCAG) version 2.1, level AA criteria. These guidelines not only help make technology accessible to users with sensory, cognitive, and mobility disabilities, but ultimately to all users regardless of ability.
In the meantime, to accommodate all individuals and ensure accessibility to the public, we have staff ready to assist you to access all functions of the City’s website and other technology. If you need assistance with a website function, please call the Office of the City Clerk at (970) 542-3962 Monday through Friday from 8 a.m. to 5 p.m. and a representative will assist you.
Accommodation Requests 
The City of Fort Morgan will generally, upon request, provide appropriate aids and services leading to effective communication for qualified persons with disabilities so they can participate equally in City programs, services, and activities including qualified sign language interpreters, documents in Braille, and other ways of making information and communications accessible to people who have speech, hearing, or vision impairments.
The City of Fort Morgan will make all reasonable modifications to policies and programs to ensure that people with disabilities have an equal opportunity to enjoy all City programs, services and activities.  For example, individuals with service animals are welcomed in City offices, even where pets are generally prohibited.
To request reasonable accommodations or modifications, or to report inaccessible content, please contact the City through any of the following means as early as possible but no later than 48 hours before a scheduled event:
· Phone: (970) 542-3962 (City Clerk) OR (970) 542-3975 (Human Resources)
· E-mail:jill.curtis@cityoffortmorgan.com OR john.brennan@cityoffortmorgan.com Office of the City Clerk: Historic City Hall, 110 Main St., Fort Morgan, CO 80701

The Americans with Disabilities Act of 1990 (“ADA”) does not require the City to take any action that would fundamentally alter the nature of its programs or services, or impose an undue financial or administrative burden.  Complaints that a City program, service, or activity is not accessible to persons with disabilities should be directed to the Human Resources/Risk Management Director Jennifer Cuckow at 970-542-3975 or jennifer.cuckow@cityofofrtmorgan.com. 

Website Platform
Since 2009, the City of Fort Morgan has contracted with CivicPlus to create and host its website, www.cityoffortmorgan.com. Our website is built to be highly compliant with the ADA and WCAG 2.1 Levels A and AA. CivicPlus is regarded as a leading government website provider in the U.S. and a leader in accessibility and compliance.
In 2024 the City also acquired the services of Monsido and AudioEye which are new tools that scan websites and other ICT for inaccessibility issues and to provide guidance on correcting these deficiencies. The City will continue to  research additional technology tools and best practices for accessibility of ICT.
The City of Fort Morgan is committed to providing a timely response to reports of inaccessible ICT or requests for a reasonable accommodation or modification.

