CITY OF FORT MORGAN
DIGITAL ACCESSIBILITY PLAN

Introduction 
Under Title II of the Americans with Disabilities Act (ADA), local governments are prohibited from discriminating against individuals on the basis of disability in spaces of public accommodation. The Department of Justice (DOJ), which enforces the ADA, has interpreted this to include access to online technology. Further, under Colorado House Bill 21-1110, local governments must meet the statewide accessibility standards as of July 1, 2024. 
The City of Fort Morgan is dedicated to ensuring online accessibility for all users of City Information and Communication Technology (“ICT”). In pursuit of this commitment, this Accessibility Plan (the “Plan”) has been formulated to identify and address online barriers that may impede accessibility for individuals with disabilities.  
This Plan serves as the City’s strategic framework for the ongoing enhancement of the accessibility of the City's ICT. This Plan provides information on the following:
· Steps the Town is taking to remove accessibility barriers to its ICT
· Timelines for addressing inaccessible ICT and plan for providing reasonable accommodations in the interim.
Website Platform
Since 2009, the City of Fort Morgan has contracted with CivicPlus to create and host its website, www.cityoffortmorgan.com. Our website is built to be highly compliant with the ADA and WCAG 2.1 Levels A and AA. CivicPlus is regarded as a leading government website provider in the U.S. and a leader in accessibility and compliance.
In 2024 the City also acquired the services of Monsido and AudioEye which are new tools that scan websites and other Information and Communication Technology (“ICT”) for inaccessibility issues and to provide guidance on correcting these deficiencies. The City will continue to research other technology tools and best practices for accessibility of ICT.
Steps the City is Taking to Improve Accessibility
• Designing digital accessibility polices, guidelines and strategies alongside partners with a diverse range of abilities and perspectives.
• Providing easy ways for people to request special accommodations and report accessibility issues. 
• Providing ongoing training, support and resources to staff. 
• Improving procurement processes and supporting City employees with procurement guidelines, training and support.  
• Third-party vendors will be advised that any digital content provided to the City must be accessible or made available in an alternative format. 
• Use of Monsido and AudioEye which are accessibility tools that feature automated remediations and continuous monitoring on the main City website, www.cityoffortmorgan.com.

Under guidance from the state Office of Information Technology, the City is prioritizing new and recent ICT. This means that the City will initially focus on ICT that is created or posted on or after the July 1, 2024 deadline for compliance or ICT that has a likelihood of an end user encountering an accessibility issue. Older ICT that sees little traffic, is periodic or seasonal in nature, or sees little traffic and impact will be addressed as the City’s capability to do so expands. 


References and Education 
City employees who develop online content for residents, visitors, or local businesses, as well as anyone interested in learning more about how to create more inclusive and transparent online spaces, should include the following readings and resources in their educational tools. 
Web Accessibility Perspectives 
1. Stories of Web Users (Reading) - www.w3.org/WAI/people-use-web/user-stories/#onlinestudent 
2. Web Accessibility Perspectives - Compilation of 10 Topics/Videos (Video: 7:36) - www.youtube.com/watch?v=3f31oufqFSM 
3. accessiBe - Blind User Review & Web Accessibility Perspective (Video: 1:39) - www.youtube.com/watch?v=a2hqmqZzegg 
4. Tools and Techniques (Reading) - www.w3.org/WAI/people-use-web/tools-techniques/
How To Create Accessible Documents & PDFs 
1. Accessible documents for readers with cognitive differences (Reading) - accessibility.appstate.edu/news/accessible-documents-readers-cognitive-differences 
2. Accessible PDFs and Documents (Reading) – 
oit.colorado.gov/standards-policies-guides/guide-toaccessible-web-services/accessible-pdfs-and-documents 
3. Creating Accessible PDFs (5-part training, 53 mins) - www.section508.gov/create/pdfs/trainingvideos/ 
4. Creating an Accessible Word Document (14 parts, 55 mins) - www.section508.gov/create/documents/training-videos/ 
5. Creating an Accessible Spreadsheet ( 11 parts, 33 mins) - www.section508.gov/create/spreadsheets/training-videos/ 
How To Write More Accessibly 
1. Page Structure (Reading) - oit.colorado.gov/standards-policies-guides/guide-to-accessible-webservices/page-structure 
2. Plain Language (Reading) - oit.colorado.gov/standards-policies-guides/guide-to-accessible-webservices/plain-language
3. Plain Language Checklist For Documents - www.nala.ie/wp-content/uploads/2019/08/A-plainEnglish-checklist-for-documents.pdf 
How To Design Accessible Forms 
1. Designing Accessible Forms for Everyone (Video: 4:42) www.youtube.com/watch?v=72nrJJAf_Ak





 
